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How to enrol and enter your USI 
 
You can enrol online using a PC, Laptop, Tablet or Smart Phone. Click on the link provided in the email 

from your trainer/organiser and follow the steps. The recommended web browser to use is GOOGLE 

CHROME. 

Please read through the steps before starting your enrolment or before each relevant step to ensure your 

enrolment is completed successfully. 

Enter your details 
The first page of the online enrolment requests details such as name, DOB, email. When you have 

completed these, click “Next” to move to the next page to enter or apply for a USI. 

NOTE: it is essential your name and DOB entered are exactly the same as your USI name. E.g. If you enter 

Rob in your enrolment and Robert is registered for your USI, the USI will not verify and you cannot proceed. 

See Safety Corp web site for USI help. 

Enter your USI 
If you don’t have a USI, click on the www.usi.gov.au link provided on the page and apply for one. It only 

takes a few minutes and you will need at least one form of identification. 

When you create a USI, it will display on screen and a confirmation email or text will be sent with your USI 

number. 

Copy / print / write down your USI and come back to the Safety Corp enrolment page. 

Enter your USI in the space provided then click “Verify”. If details match, the following message will be 

displayed: 

“SUCCESS: USI successfully verified and the record has been updated” 

If verification is not successful, continue with your enrolment. It is up to you to work out why the details 

don’t match and contact Safety Corp directly to work out the issue. 99% of USIs don’t verify for 3 reasons. 

Click here for more details. 

(NOTE: To obtain or add a USI after enrolling you can login to the Safety Corp Student Portal and click on 

the USI icon) 

Complete remaining questions 
The remaining questions are optional however, we would recommend completing them. 

You can complete these questions then click “Next” or you can click “Next” and simply progress through 

the pages. 

When finished, a confirmation will be displayed on the screen and an email confirmation sent to your 

nominated email address. The email will contain your login details to the Safety Corp student portal where 

you can update your details such as USI, contact details and complete your online workbook (if applicable). 

http://www.usi.gov.au/
http://docs.wixstatic.com/ugd/4ea871_6b822fe8fc26439fa83b8eace38436cb.pdf
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Please note: in the case of government subsidised/funded training, you must complete an extra part. This 

part is mandatory and is required to determine your eligibility and applicable fees/subsidies. Once you 

get to the enrolment confirmation page, please do not close your browser and click on “Finalise your 

enrolment” to complete this part. For more information about the Smart and Skilled enrolment process 

click here or contact Safety Corp directly. 

Complete workbook if required 
At the end of the enrolment process, if a workbook is required, a button will be displayed on the screen 

giving you have the option to click and complete. 

You are only required to complete a workbook if you are attending one of the following 3 courses: 

HLTAID003 - Provide First Aid including CPR (non-refresher) 

HLTAID004 - Provide an Emergency First Aid response in an education and care setting (non-refresher) 

UETTDREL14A - Working safely near live electrical apparatus as a non-electrical worker (non-refresher) 

 

Frequently asked questions 
Why can’t I access the online enrolment? 

There can be a number of reasons for this, here are some things to check: 

1. Is my internet connection working? Check your internet is working by going to another 

website and / or check your computer and router. 

2. Is my connection fast enough? You can do a free online test to see what your connection 

speed is, simply Google search Speed Test and select the OOKLA speed test. If it returns a 

result less than 2mbps (or not at all) your connection is not fast enough to load the required 

page. In this case you may want to use a different connection eg. through work or a friend. 

3. Try a different web browser, for example if you are using Internet Explorer try using Google 

Chrome. You can also try a different device e.g. Your laptop instead of your PC 

If you continue to experience issues, contact Safety Corp for assistance on 1300 799 190. 

How do I know if I have successfully enrolled? 

You will see a confirmation screen on the page once you have completed your enrolment and an email 

confirmation will be sent to your nominated email address immediately. 

Why didn’t I receive an email confirmation? 

1. The confirmation may have gone to your junk folder – check this, or 

2. You may not have completed or entered your email address correctly – these are the only reasons 

you will not have received the confirmation. 

How do I get my Student ID & password if I have lost it? 

You can contact your trainer or send an email to training@safetycorp.com.au confirming your personal 

details or call Safety Corp on 1300 799 190. 

http://www.safetycorp.com.au/smart-and-skilled-details
mailto:training@safetycorp.com.au
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I have my ID & Password but don’t have the link. Can I login into the Student 

Portal? 

Visit www.safetycorp.com.au and go to the Student Login page and enter your details in Student Login. 

How do I find my trainer details? 

Your trainer details are at the bottom of your confirmation email and on the original online enrolment 

email. 

Do I have to complete any pre-course work? 

Not all courses require you to complete pre-course work. For example, just CPR or refreshing a Provide 

First Aid course.  

The below courses require you to complete the online workbook: 

HLTAID003 - Provide First Aid including CPR – non-refresher 

HLTAID004 - Provide an Emergency First Aid response in an education and care setting – non-refresher 

UETTDREL14A - Working safely near live electrical apparatus as a non-electrical worker - non-refresher 

If you’re unsure, login into the Safety Corp Student Portal and click on the My Learning icon. If you are 

required to complete the online workbook it will be there for you to complete. 

Where do I go to access the pre-course workbook? 

Login in to the Safety Corp Student Portal using your Safety Corp Student ID (user name) and password, 

then click on the My Learning icon. 

If you need more information on the Student Portal please click here for the user guide. 

 

http://www.safetycorp.com.au/
https://au.bsnapps.com/us/showdoc.jsp?q=V2x1YlNGR2xVTVE9

